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John has over 20 years of experience with our firm and an 
international accounting and consulting firm in process 
driven change and change management. 
 
In late May, John had his first book published (Who Killed 
Change) along with co-author Ken Blanchard and has 
published articles in leading industry journals. 
 
Professional Experience 
• Business advisor for over 10 years where he led teams at 

several large academic medical centers and hospital systems 
in the change management process to improve business 
outcome. 

• Consulted with over 300 hospitals to assist with strategic 
methods to increase profitability 

• Experience in the establishment and management of a case 
management and utilization review company 

• Chief Operating Officer of a rehabilitation contract company 

• M.A. in Organizational Management and a B.S. in 
Management of Human Resources 

• Registered Nurse 

• Formerly certified as Legal Nurse Consultant, Coding and 
Utilization Management 

 

Bachelor of Science, Management of Human Resources 
M.A., Organizational Management 
 

 
 


